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Ref: «id»
05 August 2026




Dear «Group_Name_VC»
                                      
Tenant Satisfaction Measures: Tenant Perception Survey 2025/26

The views of our tenants remain essential in helping us to recognise what we are doing well and where we need to improve.

Over the course of the 2025/26 year we will be running a year-long rolling programme which will invite all tenants to complete a survey in order to monitor satisfaction, identify areas for improvement and meet national requirements set by the Regulator of Social Housing.

Your tenancy is now within the window to respond to the survey.
 
This survey will also be used to calculate our annual Tenant Satisfaction Measures (TSMs), as required by the Regulator of Social Housing. The results of this exercise will be published and shared with tenants to ensure transparency and accountability.

The survey can be completed by scanning the QR code, clicking the link within our recently dispatched email and SMS campaigns or by returning the enclosed questionnaire to:

Warwick District Council Housing Department
Royal Pump Rooms, The Parade, Leamington Spa, CV32 4AA

If you have any questions, please contact us at housing.business@warwickdc.gov.uk

«TSMQRCode»

Yours sincerely       
                                      


Kristian Melgaard                                           
Interim Head of Housing 
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«id»
Tenant Satisfaction Measures
	Measure
	Very Satisfied
	Fairly Satisfied
	Neither
	Fairly Dissatisfied
	Very Dissatisfied
	Don’t know

	TP01: Taking everything into account, how satisfied or dissatisfied are you with the service provided by Warwick District Council?
	
	
	
	
	
	

	TP04: How satisfied or dissatisfied are you that Warwick District Council provides a home that is well maintained?
	
	
	
	
	
	

	TP05: Thinking about the condition of the property or building you live in, how satisfied or dissatisfied are you that Warwick District Council provides a home that is safe?
	
	
	
	
	
	

	TP06: How satisfied or dissatisfied are you that Warwick District Council listens to your views and acts upon them?’
	
	
	
	
	
	

	TP07: How satisfied or dissatisfied are you that Warwick District Council keeps you informed about things that matter to you?
	
	
	
	
	
	

	TP11: How satisfied or dissatisfied are you that Warwick District Council makes a positive contribution to your neighbourhood?
	
	
	
	
	
	

	TP12: How satisfied or dissatisfied are you with Warwick District Council’s approach to handling anti-social behaviour?
	
	
	
	
	
	


 
	Measure
	Strongly Agree
	Agree
	Neither
	Disagree
	Strongly Disagree
	Don’t know

	TP08: To what extent do you agree or disagree with the following “Warwick District Council treats me fairly and with respect”?
	
	
	
	
	
	



Has Warwick District Council carried out a repair to your home in the last 12 months?        Yes      No          (circle as appropriate)
	Tenant Satisfaction Measure
	Very Satisfied
	Fairly Satisfied
	Neither
	Fairly Dissatisfied
	Very Dissatisfied

	TP02: If yes, how satisfied or dissatisfied are you with the overall repairs service from Warwick District Council over the last 12 months?
	
	
	
	
	

	TP03: If yes, how satisfied or dissatisfied are you with the time taken to complete your most recent repair after you reported it?
	
	
	
	
	




Have you made a (Housing Services) complaint to Warwick District Council in the last 12 months?       Yes      No          (circle as appropriate)
	Tenant Satisfaction Measure
	Very Satisfied
	Fairly Satisfied
	Neither
	Fairly Dissatisfied
	Very Dissatisfied

	TP09: If yes, how satisfied or dissatisfied are you with Warwick District Council’s approach to complaints handling?’
	
	
	
	
	




Do you live in a building with communal areas, either inside or outside, that Warwick District Council is responsible for maintaining?
Yes      No     Don’t Know       (circle as appropriate)
	Tenant Satisfaction Measure
	Very Satisfied
	Fairly Satisfied
	Neither
	Fairly Dissatisfied
	Very Dissatisfied

	TP10: If yes, How satisfied or dissatisfied are you that Warwick District Council keeps these communal areas clean and well maintained?
	
	
	
	
	



Feedback
Have you noticed any improvements to Warwick District Council (Housing Services) in the last 12 months?




What should Warwick District Council (Housing Services) prioritise for improvement in the next 12 months?




Please note that this survey is not a way to report repairs or make a complaint. 
Repairs: Visit www.warwickdc.gov.uk/housing-repairs --- Call 01926 456129 --- Email hsgrep@warwickdc.gov.uk  
Complaints: Visit www.warwickdc.gov.uk/complaints --- Call 01926 456129 --- Email complaints@warwickdc.gov.uk 

Preferences 
What is your preferred contact method: ☐ Email ☐ SMS ☐ Phone ☐ Post
Preferred Phone number:
Preferred Email address:
Alternative correspondence address (if different to tenancy address):

Improvements
What should WDC Housing Services prioritise for improvement in the next 12 months?

Equality & Diversity Monitoring 
These questions help us make services fair and inclusive, understand community needs, and improve accessibility and support. All questions are voluntary.
If you wish to complete any of this section, please do so for any tenants and joint tenants in the household.
	
	Tenant 1

	Tenant 2

	Name
	
	

	Date of Birth
	
	

	Sex Registered at Birth
	
	

	Identified Gender
	
	

	Nationality
	
	

	Ethnicity
	
	

	Religious belief
	
	

	Sexual Orientation
	
	

	Preferred Language
	
	



Health and Support Needs: Do you or anyone in your household have any health conditions or support needs that you wish to tell us? 
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