
Fuel Poverty and Home Energy Retrofit in Warwick District (2024 - 25)

About fuel poverty
A household is defined as being in fuel poverty where 
there is an income below the poverty line and higher 
than typical energy costs. This is the Low Income, Low 
Energy Efficiency Indicator (LILE). In Warwick district, 
there are 14.7% of households in fuel poverty, which affects 
9,544 households.

Warwick District Council has a Fuel Poverty Strategy 
2021-26 to set out actions to reduce fuel poverty within the 
district from all types of homes. 

Fuel poverty gap
The average fuel poverty gap (the reduction  
in fuel costs needed for a household to not  
be in fuel poverty) is around £407. 

The fuel costs of a typical household are 
£2,242 per year.

Energy Performance in Warwick district
55% of homes have an Energy Performance Certificate rating 
of D to G which are the worst energy performing homes.  

The Private Sector Housing team identify  
F & G rated EPCs for properties 
in the private rented sector 
to support MEES (Minimum 
Energy Efficiency Standards) 
Regulations. Enforcement 
action can be undertaken with 
landlords that do not comply. 
Tenants are being supported 
with the offer of property 
inspections and tailored advice. 

What is an Energy Performance Certificate? 
Energy performance certificates 
(EPCs) tell you how energy efficient 
your home is. EPCs rate a home 
from A (very efficient) to G (very 
inefficient). They’ll tell you how 
costly it will be to heat and light 
your property, and what the carbon 
emissions are likely to be.

An EPC recommends improvements to save money,  
such as switching to more energy efficient light bulbs  
and having insulation fitted. 

EPCs are valid for 10 years from the date of issue.

Facts about Fuel poverty 
Single parent households and couples under  

60 are most likely to be fuel poor. 

Households where the reference person is 
unemployed or in full-time education are almost three times 
more likely to be in fuel poverty than the national average.

Households living in privately rented 
accommodation are most likely to be fuel poor.



Act on Energy
Act on Energy are a free local home energy service and 
provide advice to over 1,000 households in the district  
each year. 

The Act on Energy complex caseworker undertakes home 
visits to residents with vulnerable needs. Over 100 small 
measure packs were handed out last year and residents 
supported to write off fuel debt. 

The Warwick Energy Fund supported 178 households with 
small one-off payments helping residents most in need 
with fuel debt due to low incomes. 

Last year, the complex caseworker has supported over 70 
households with home visits and helped to write off fuel 
debt totalling £25,803.84 for Warwick district residents. 

Thermal Imaging Cameras 
WDC have recently provided  
local community groups with  
a total of 12 thermal imaging  
cameras for residents to  
try out to help assess the  
thermal efficiency of  
a property. 

Solar panels and social tenant  
properties 
Warwick District Council’s  
social properties have had  
61 solar panels installed  
under the roof replacement 
scheme so far. 

Contact us for more information 
warwickdc.gov.uk/climatechange  
greenhomesgrants@warwickdc.gov.uk

Act on Energy can be contacted on: 

0800 988 2881  
advice@actonenergy.org.uk  
www.actonenergy.org.uk

Green Homes Grants scheme 
Since 2023, 351 measures have been installed  
including insulation measures, air source  
heat pumps, solar panels and high heat  
retention storage heaters. All work was  
completed to PAS 2035 standards with  
ventilation installed where necessary.  

This has saved 278 tonnes of carbon and achieved over 
£101,535 in total energy bill savings per year for local 
residents* (Energy Saving Trust conversion data). 

Our residents say: “Meter readings seem lower”   
“The process seemed quite straightforward”     
“It’s already much warmer upstairs and I have 
switched off the heating during the day”      
“Stopped me worrying so much about my bills”


