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Assets to end of Quarter 1 (2022/23)

% of HRA repair requests completed on time
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of HRA homes with a gas safety inspection completed
within last 12 months
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% of corporate properties with up to date gas safety
certification
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Community Protection to end of Quarter 1 (2022/23)
% OF SERVICE REQUESTS RECEIVED AND RESPONDED TO WITHIN TARGET TIME
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The number of crime incidents observed by the CCTV control room
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Average time taken to resolve noise nuisance service requests
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¢ aervice Requests Closed  m Average time taken (days)




% of monitoring sites with pollution levels higher than national air quality standards
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Total number of leisure centre visits
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Number of EA cards issued
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Number of women and girls
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Number of concessionary users
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% of customer requests resolved by contract officers with 5 working days
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Housing to end of Quarter 1 (2022/23)

No. of rough sleepers on the street at period
end
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Total current tenant rent arrears as a % of
annual rent debit
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Average re-let time in days (exc. major works)
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Total current tenant rent arrears as a % of
annual rent debit
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Number of evictions of council tenants
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|.T. to end of Quarter 1 (2022/23)

Service Availability - Systems
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% OF FOI'S RESPONDED TO ON TIME
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% OF SAR'S RESPONDED TO ON TIME
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% OF COMPLAINTS TO OMBUDSMAN UPHELD

=== % of complaints to ombudsmen upheld e % of complaints to ombudsmen upheld
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New Twitter followers
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Number of Facebook followers
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Positive Press Coverage as a % of all coverage
about the Council
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