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Community Protection to end of Quarter 1 (2022/23) 
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Culture to end of Quarter 1 (2022/23) 
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Development to end of Quarter 1 (2022/23) 
No statistics were returned for the quarter for Development Services 
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Environment and Operations to end of Quarter 1 (2022/23) 
N.B. Due to Commonwealth Games preparations the parking statistics for this quarter are not yet available. 

Telephone statistic were not made available. 
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Financial Services to end of Quarter 1 (2022/23) 
Finance have not uploaded any statistics since September 2021 
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Housing to end of Quarter 1 (2022/23) 
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I.T. to end of Quarter 1 (2022/23) 
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Law & Governance to end of Quarter 1 (2022/23) 

 

 

 

Q1
2020/21

Q2 20/21 Q3 20/21 Q4 20/21
Q1

2021/22
Q2 21/22 Q3 21/22 Q4 21/22 Q1 22/23

% of FOI's responded to on time 65% 87.7% 84.8% 84.2% 85.10% 92.8% 95.0% 96.1% 90.50%

Target 90% 90% 90% 90% 90% 90% 90% 90% 90%

Tolerance 85% 85% 85% 85% 85% 85% 85% 85% 85%
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Q1 2020/21 Q2 20/21 Q3 20/21 Q4 20/21 Q1 2021/22 Q2 21/22 Q3 21/22 Q4 21/22 Q1 22/23

% 50% 58.3% 87.5% 60.0% 94.4% 100.0% 88.9% 90.0% 94.60%

Target 100% 100% 100% 100% 100% 100% 100% 100% 100%
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% OF COMPLAINTS TO OMBUDSMAN UPHELD

% of complaints to ombudsmen upheld % of complaints to ombudsmen upheld
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People & Communications to end of Quarter 1 (2022/23) 
N.B. No HR figures were returned for this quarter 
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Revenues and Customer Services to end of Quarter 1 

(2022/23) 
Please note no figures for benefits were returned for this quarter 

 

 

 

 

 


