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Assets to end of Quarter 4 (2021/22)

% of HRA repair requests completed on time
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% of HRA repair requests which were subject to a recall
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% of HRA homes with a gas safety inspection completed within last 12
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Community Protection to end of Quarter 4 (2021/22)
% OF SERVICE REQUESTS RECEIVED AND RESPONDED TO WITHIN TARGET TIME
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The number of crime incidents observed by the CCTV control room
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% of monitoring sites with pollution levels higher than national air quality standards
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Culture to end of Quarter 4 (2021/22)

Total number of leisure centre visits
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Number of women and girls
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Building Control income measures against annual budget & in comparison
to previous years
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% of planning applications determined within the
statutory timeframe
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Environment and Operations to end of Quarter 4 (2021/22)

% of customer requests resolved by contract officers with 5 working days
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Financial Services to end of Quarter 4 (2021/22)

Finance have not uploaded any figures since September 2021. This may be because they have
switched to the new Cl Anywhere system but they did not inform me this quarter of any issues.
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Housing to end of Quarter 4 (2021/22)

Number of rough sleepers on the street at period
end
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rent debit
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Average re-let time in day - exc.major works
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% of tenancies that failed within 18 months of
starting
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|.T. to end of Quarter 4 (2021/22)

Service Availability - Systems
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Law & Governance to end of Quarter 4 (2021/22)

% OF SAR'S RESPONDED TO ON
TIME
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% OF COMPLAINTS TO OMBUDSMAN UPHELD
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People & Communications to end of Quarter 4 (2021/22)

N.B. No HR figures were returned for this quarter

New Twitter followers
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Number of Facebook followers
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Instragram Followers

Positive Press Coverage as a % of all coverage
about the Council
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Revenues and Customer Services to end of Quarter 4
(2021/22)

Please note no figures for benefits were returned for this quarter

Ctax process time vs items in queue
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