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Community Protection to end of Quarter 3 (2021/22)

% OF SERVICE REQUESTS COMPLETED WITHIN TARGET TIME
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The number of crime incidents observed by the CCTV
control room
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% of monitoring sites with pollution levels higher than national air
quality standards
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Total number of leisure centre visits
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Number of women and girls using leisure centres
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Building Control income measures against annual budget & in
comparison to previous years
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Building Control Market Share (%)
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% of planning applications determined within the
statutory timeframe
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Total amount of CIL received or demanded (f)
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% of customer requests resolved by contract officers within 5 working
days
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Refuse and Recycling collections
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Average time for PCN challenges to be assessed (days)

Q12020/21 Q2 2020/21 Q3 2020/21 Q4 2020/21 Q12021/22 Q2 2021/22 Q3 2021/22

% of phone calls abandoned
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Housing to end of Quarter 3 (2021/22)

Number of rough sleepers on the street at period
end

.Lull
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Total current tenant rent arrears as a % of annual
rent debit
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Average re-let time in days - exc.major works
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Number of evictions of council tenants
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% of tenancies that failed within 18 months of
starting
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Service Availability - Systems
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e Target 99.99% 99.99% 99.99% 99.99% 99.99% 99.99% 99.99%
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Service Availability - Corporate Telephones
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Service Availability - Virtual Desktops
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ICT SLA COMPLIANCE RATES
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% OF FOI'S RESPONDED TO ON TIME
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% OF SAR'S RESPONDED TO ON TIME
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% OF COMPLAINTS TO OMBUDSMAN UPHELD
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New Twitter followers
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Number of Facebook followers
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Instragram Followers
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Positive Press Coverage as a % of all coverage about the Council
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Ctax process time vs items in queue
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Number of Revenues and Benefits calls taken
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Council Tax collection rate (% of annual expected total achieved)
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e—020/21 9.9% 19.5% 29.0% 38.0% 46.8% 56.0% 65.2% 74.6% 83.9%
—021/22 10.4% 19.6% 28.7% 37.9% 47.0% 56.0% 65.1% 74.2% 83.6%




