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Assets to end of Quarter 3 (2021/22) 
I received no response from Assets to my requests for data. 

 

 



2 | P a g e  
 

Community Protection to end of Quarter 3 (2021/22) 
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Apr - Jun Jul - Sep Oct - Dec Jan - Mar

2018/19 16.98 19.64 23.21 23.21

2019/20 7.14 5.36 19.64 5.36

2020/21 0 0 5.36 1.79

2021/22 1.79 4.76
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Culture to end of Quarter 3 (2021/22) 
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Development to end of Quarter 3 (2021/22) 
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Environment and Operations to end of Quarter 3 (2021/22) 
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Financial Services to end of Quarter 3 (2021/22) 
During this quarter Finance has switched to the new CI Anywhere system. Due to this the 

statistics are not available at present. They are also reviewing their KPI’s. Finance advised me of 

this in good time and said they will monitor the situation and will update me as soon as 

possible. 
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Housing to end of Quarter 3 (2021/22) 
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I.T. to end of Quarter 3 (2021/22) 

 

 

Q1 2020/21 Q2 2020/21 Q3 2020/21 Q4 2020/21 Q1 2021/22 Q2 2021/22 Q3 2021/22

Systems 100.00% 99.90% 99.98% 100.00% 99.68% 99.96% 99.57%

Target 99.99% 99.99% 99.99% 99.99% 99.99% 99.99% 99.99%

Tolerance 99.49% 99.49% 99.49% 99.49% 99.49% 99.49% 99.49%
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99.50%

100.00%

Service Availability - Systems

Q1 2020/21 Q2 2020/21 Q3 2020/21 Q4 2020/21 Q1 2021/22 Q2 2021/22 Q3 2021/22

Corporate Telephones 99.93% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Target 99.99% 99.99% 99.99% 99.99% 99.99% 99.99% 99.99%

Tolerance 99.49% 99.49% 99.49% 99.49% 99.49% 99.49% 99.49%
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99.50%

100.00%

Service Availability - Corporate Telephones
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Q1 2020/21 Q2 2020/21 Q3 2020/21 Q4 2020/21 Q1 2021/22 Q2 2021/22 Q3 2021/22

Virtual Desktops 99.92% 100.00% 99.93% 100.00% 100.00% 100.00% 100.00%
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Law & Governance to end of Quarter 3 (2021/22) 

 
 

 

Q1 2020/21 Q2 2020/21 Q3 2020/21 Q4 2020/21 Q1 2021/22 Q2 2021/22 Q3 2021/22

% on time 65.00% 87.70% 84.80% 84.20% 85.10% 92.80% 95.00%
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People & Communications to end of Quarter 3 (2021/22) 
N.B. No HR figures were returned for this quarter 
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Revenues and Customer Services to end of Quarter 3 

(2021/22) 
Please note no figures for benefits were returned for this quarter 
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