
HEART. Helping you live independently at home.

Helping you in your home

Assessment & Response Team
Home Environment 

The Home Environment Assessment & Response Team 
(HEART) are here to help.
From specialist equipment to major adaptations, we can assess 
your needs and provide the right solution to help you enjoy your 
home and make everyday tasks that much easier.

In addition to ensuring you can get in and out of you home safely, 
we can assess your ability to access: 

We can also look at more tailored solutions, 
to make the property safer for a disabled 
occupant, as well as the provision heating, 
lighting, and power to meet the assessed  
needs of the household. 

If you think we can help, please get in  
touch with us today:

HEARTSouth@nuneatonandbedworth.gov.uk
02476 376299

• the main family room 

• a room for sleeping in 

• your garden

• �the kitchen for food preparation  
and cooking facilities

 • �a toilet, bathing and  
washing facilities 


