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Welcome 
To a presentation on ‘Ten Top Tips for landlords’ 

from Andy Burton of 

The Residential Landlords Association 
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About Andy Burton :About Andy Burton : 

• Has been a ‘Hands-on’ landlord since 1978. 

• 1999-2004 set up and ran a Landlords Association covering  Wolverhampton, 
Dudley and Walsall. 

• In 2004 joined the RLA as Midlands Representative 

• Has worked with various Councils on the introduction of Landlord 
AccreditationAccreditation. 

• Is himself an Accredited Landlord. 

•Appointed a Director of the RLA in 2007.Appointed a Director of the RLA in 2007. 

After being nominated in the Landlord and Letting Awards by his ex-tenants…

• Was, 1 of 3 Commended Finalists, for ‘Landlord of the Year 2009’.Was, 1 of 3 Commended Finalists, for Landlord of the Year 2009 . 

• Is, the winner of ‘Landlord of the Year 2010’ (Student/HMO category)
•Is, the winner of the category ‘West Midlands Landlord of the Year 2010’ 
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My 10 Top Tips, will cover ....My 10 Top Tips, will cover .... 
Traps to avoid when starting and ending a Tenancy• Traps to avoid when starting and ending a Tenancy. 

• Situations where you can be jailed or fined if things go wrong. 

• Where to find quality, up to date information. 

Ad  i i  t  ti  t  id  th  t  ld  t  i t  t  bl• Administrative errors to avoid that could get you into trouble. 

• …and a few tricks of the trade 

• But first, just 3 slides to tell you a little about the RLA 
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The RLA :The RLA : 

•…is the fastest growing Landlord Association in the UK – we have doubled 
our membership in under 3 years. In March 2011, 239 new landlords and 
agents joined the RLA. Over 10% of our members are Letting Agents.

• … at the end of March 2011 we have 9,553 subscribers, representing over, , p  g  
14,000 members. 

• …has the most effective lobbying team for landlords – Winner of the 
Campaigning category at the 2010 landlord and Letting Awards.

• …has the most comprehensive and innovative online resource for 
landlords in the UK, including an assessment based online learning systemlandlords in the UK, including an assessment based online learning system 
www.lettingskills.co.uk

• …received over Two Million web page views in 2010 

• ..has a Board structure which represents and is accountable to its 
members. 

• is a national association with members throughout England and 

| 

..is a national association with members throughout England and 
Wales 

| info@rla.org.ukwww.rla.org.uk 0845 666 5000 



      

What does the RLA do? 

The main objectives of the RLA areThe main objectives of the RLA are 

• Campaigning Government & Parliament 

• Providing a range of member services 
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We have a team of Directors and a Legal Team who specialise in 

The Campaigning RLA:-

We have a team of Directors and a Legal Team who specialise in 
Housing Law. They represent the views of our members and lobby 
Parliament on behalf of our members. We hold regular online surveys of 
landlords to provide evidence based arguments.landlords to provide evidence based arguments. 

As at April 2011 here are some of the current issues we are involved with:-

• WELFARE REFORM BILL (Direct LHA payments) 

• ENERGY/CLIMATE CHANGE (Green Deal PRS Tech. Group) 

• PLANNING USE CLASSES / ARTICLE 4 (Planning Permission) 

• HMO LICENCING (Simplified renewal + Is it really working?) 

• TENANCY DEPOSITS (Coming up for review) 

• WATER CHARGES (Landlords to notify details of tenants) 

• WELSH ASSEMBLY (Referendum, licensing of landlords?) 
0845 666 5000 www.rla.org.uk | | info@rla.org.uk 



        

   

10 Top Tips for landlords10 Top Tips for landlords10 Top Tips for landlords ....10 Top Tips for landlords .... 
and how the RLA can help youand how the RLA can help you 

S f th “T T L l M t ” t t d• Some of the “Top Ten Legal Musts” extracted 
from the 8000 pages on the RLA website. 

• Some practical points to prevent you getting 
caught out.g

• Guidance on where you can get help to keep 
up to date with the fast changing world of 
being a landlord. 

0845 666 5000 www.rla.org.uk| | info@rla.org.uk 
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TipTip OneOneTipTip -- OneOne 
D i h kDo not give the keys to your 
new tenant before thenew tenant before the 
tenancy start date. 

RLA Learning, visit 
www rla org uk/trainingwww.rla.org.uk/training 
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TipTip T oT oTipTip -- TwoTwo 
If you ‘discover’ that one of your 
properties ‘appears to be empty’, butp p  pp  p  y  ,  
the keys have not been returned, do 
not assume the tenant will not benot assume the tenant will not be 
returning. 

RLA Learning, visit 
www.rla.org.uk/trainingg g 
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TipTip –– ThreeThree (A ‘Legal Must’)(A ‘Legal Must’) 

Where a landlord controls Flats, 
Bedsits or Hostels, there must be a,
Fire Risk Assessment in place. It 
should be in writing (not required forshould be in writing, (not required for 
shared houses or single dwelling
flats)flats) 

Fire Safety Order visitFire Safety Order, visit 
www.rla.org.uk/legalmusts 

|www.rla.org.uk| info@rla.org.uk0845 666 5000 



   

 
      

       
 

TipTip Fo rFo rTipTip –– FourFour (A ‘Legal Must’)(A ‘Legal Must’) 

You must not harass your tenants. It 
is unlawful to evict a tenant without a 
court order. You can not throw a 
tenant out because they are intenant out because they are in 
arrears or are breaking the terms of 
their tenancy You must go to court totheir tenancy. You must go to court to 
get a possession order. 

illegal Eviction/harassment
www.rla.org.uk/legalmusts 

|www.rla.org.uk| 
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TipTip Fi eFi eTipTip -- FiveFive 
If k d i fIf you take a deposit for an 
AST be sure to register it ANDAST be sure to register it AND 
give the prescribed forms to
th t t BEFORE ithe tenant BEFORE you issue 
any Section 21.any Section 21. 
From the RLA Documents page , visitFrom the RLA Documents page , visit 

www.rla.org.uk/toptips ten tips 

|www.rla.org.uk| info@rla.org.uk0845 666 5000 



 

  

 
      

TipTip SiSiTipTip -- SixSix 
F P i di TFor a Periodic Tenancy
remember this…………remember this………… 
“Roses are Red, Violets are 
Bl th d d t fBlue, the end date of a 
Section 21 is the date beforeSection 21 is the date before 
the rent is due. . 

Bu-bum 
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TipTip Se enSe enTipTip -- SevenSeven 
U dUse an up to date tenancy 
agreement – ideally one thatagreement ideally one that 
has telephone helpline 

t i t d ith itsupport associated with it. 
Y h i ?You guess whats coming next? 
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TiTi Ei htEi htTipTip –– EightEight (A ‘Legal Must’)(A ‘Legal Must’) 

It i i t t th t d d tIt is very important that advanced payments 
of rent and non returnable administration 
fees are not confused with deposits Youfees are not confused with deposits. You 
should always make clear what money is
being taken for otherwise it could bebeing taken for, otherwise it could be 
regarded as a deposit which should be
protected under one of the schemes.protected under one of the schemes. 

Payment of Rent/Administration fees, visity , 
www.rla.org.uk/tds 
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TipTip NineNineTipTip -- NineNine 
H d f d hHave a good ferret around the 
RLA Website - www.rla.org.ukRLA Website www.rla.org.uk 

A few taster slides now follow…A few taster slides now follow… 
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Member ServicesMember Services 

Ad i &Adv 
Support 
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 Member ServicesMember Services 

D  t  ti  Documentation 

0845 666 5000 info@rla.org.u 
k 

www.rla.org.uk | | 



 Member ServicesMember Services 

S iServices 
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Member ServicesMember Services 

D  l  t  C  Development Courses 
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Member ServicesMember Services 

D  l  t  C  Development Courses 
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Member ServicesMember Services 

D  l  t  C  Development Courses 
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TipTip TenTenTipTip -- TenTen 
T k  i  k  lfTake time to keep yourself 
informed…...informed…... 

Be aware…..Be aware….. 

|www.rla.org.uk| info@rla.org.uk0845 666 5000 
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• HMO‘THE license’ HMO 
Licensing 

• Selective 

THE license 

Licensing 
• Regulatory

Fi  O dFire Order 
• Wash Hand 

BasinsBasins 
• TENANCY 

DEPOSIT 
SCHEME 

• HHRSS 


• EPC 
• N.B - At 2008 



 

H d dHum-dee-dum…. 
My houses are full…. y

What’s all the 
fuss about?fuss about? 



• Energy/
ClimateLHA Cuts Climate 
change 

• BTL Mortgage 

LHA Cuts 

BTL Mortgage 
• Article 4 

Directives 
• HMO 

Licensing
ReviewReview 

• Tenancy Deposit 
to stay 

• PRS Taxation 
• Labour Party 



Review of PRS 
• Health & Safety 



…So…. 

Be aware 



     
    

      

More waves of legislation andMore waves of legislation and 
change are on the way….change are on the way…. 

Keep afloat - Join the RLA Today 



    

Thank you for your attention 

Presented by Andy BurtonPresented by Andy Burton 

Director of Marketing and Member Services 
…………………………………………………………………………………………………………………………………………………………………………………… 

ww.rla.org.uk/lettingskills.co.uk 

www rla org uk/training www rla org uk/lha www.rla.org.uk/training www.rla.org.uk/lha 

www.rla.org.uk/legalmusts www.rla.org.uk/toptips 
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