
    

Repairs Satisfaction Survey 
 

 

Your Name …………………………………………………………………………………………………………………….   

Your Address …………………………………………………………………………………………………………………..  

Postcode ……………………………………………………… 
 
1. When was the repair completed? 
2. How long were the contractors on site (if known)? 
3. Brief description of  

 job…………………………………………………………………………………………………………………………… 

 Job No (If known)……………………………………. 
4. Are you satisfied with the Contractors work?       Yes / No  
 If No, why? ……………………………………………………………………………………………………………. 
 …………………………………………………………………………………………………………………………………….. 

 ………………………………………………………………………………………………………………………………….…. 

 …………………………………………………………………………………………………………………………………….. 

 
5. Did the workmen: 
 a) make an appointment?      Yes / No 
 b) keep to it?        Yes / No 
 c) finish in a reasonable time?     Yes / No 
 d) have a pleasant manner?      Yes / No 
 e) tidy up?        Yes / No 
 
6. Were you satisfied with the way the Council arranged the repair? Yes / No 

 If No, why? …………………………………………………………………………………………………………………… 

 …………………………………………………………………………………………………………………………………………… 

 …………………………………………………………………………………………………………………………………………… 

 …………………………………………………………………………………………………………………………………………… 

 
PRIZE DRAW – Each Quarter one returned card/form will be  
selected at random and the winner will receive £100 
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